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Happy  New  Year! 
ar  find  you  happy,  healthy  and 
able  to  make  all  the  calls  you  need 
to!  2007  is  going  to  be  a  very  excit- 
ing year  for  MTAP.  Many  of  you 
will  be  happy  to  know  we  are  cur- 
rently testing  amplified  cordless 
telephones.  After  we  complete  the 
testing  and  determine  if  any  of  the 
phones  meet  our  criteria,  we  will 
begin  to  distribute  them.  Stay 

rned  to  find  out  our  decision. 
This  is  a  legislative  year,  and 
our  lawmakers  are  already  busy 
conducting  business.  To  keep  up 
to  date  on  the  issues  be  sure  to  go 

t)  the  state  web  site,  www.mt.gov 
nd  click  on  the  2007  session. 
There  are  many  interesting  bills 
concerning  hearing  loss.    Recentl 
the  MTAP  staff  was  in  the  capitol  to 
provide  training.  We  taught  the  leg- 
islative services  staff  how  to  make 
and  answer  a  TTY  (text)  phone  call. 
If  you  have  a  question  about  the 
session  or  want  information  on  a 
bill,  call  (406)  444-4462.  That  num- 
ber will  be  answered  by  TTY. 

Montana  has  the  exciting  oppor- 
tunity to  host  the  National  Associa- 
n  of  State  Relay  Administrators 

(Continued  on  page  2) 
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MTAP  Submits  Statute  Changes  to  Legislature 

We  are  asking  for  your  help.  MTAP  is  submitting  our  statute  for  revi- 
sion to  bring  it  up  to  date  regarding  our  fee  collection  system  and  new  tech- 
nology. The  bill  (currently  LC1786)  is  being  carried  by  Rep.  Hal  Jacobson  . 
As  of  press  time,  it  had  not  been  assigned  a  House  Bill  number. 

The  first  reason  to  change  the  statute  is  to  standardize  the  Department 
of  Revenue's  authority  to  collect  the  fee,  perform  audits  and  other  revenue 
issues. 

The  second  reason  for  statute  changes  are  due  to  changes  in  technol- 
ogy. Previously,  the  only  way  to  make  a  relay  call  was  through  a  local  ex- 
change carrier.  Now,  callers  are  able  to  access  the  relay  through  the  use  of 
wireless  phones,  prepaid  wireless  phones,  and  internet  protocol-enabled 
communications  networks.  The  statute  changes  would  allow  MTAP  to  con- 
tinue to  assess  the  fees  lost  when  a  standard  land-line  or  wireless  phone 
customer  switches  to  a  more  progressive  technology  and  service,  and  to 


(Continued  on  page  2) 


What  is  MTAP? 


The  Montana  Telecommunications  Access  Program  (MTAP)  is  an 
agency  of  the  state  government  that  supplies  assistive  telephones  to  Mon- 
tanans who  are  Deaf,  hard  of  hearing,  speech  or  mobility  disabled. 


What  is  Montana  Relay? 


The  Montana  Relay  is  a  system  that  makes  it  easy  for  text  telephone 
users,  such  as  Montanans  who  are  Deaf  or  hard  of  hearing,  to  call  people 
who  use  a  standard  phone.  Dial  71 1 ,  and  an  operator  will  relay  the  call 
any  time,  any  day,  always  free. 
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Directors  Report 

(NASRA)  annual  convention  in  Missoula. 
That  conference  brings  all  relay  administra- 
tors together  to  meet  and  discuss  all  the 
issues,  from  video  relay  service  to  cus- 
tomer service.  Following  the  NASRA  con- 
ference, we  will  also  host  the  Telecommu- 
nications Equipment  Distribution  Program 
Association  (TEDPA)  annual  conference 
which  focuses  on  telephone  equipment 
and  distribution  issues.  The  conferences' 
site  is  the  Parkside  Holiday  Inn  in  Mis- 
soula. NASRA  runs  from  September  5, 
2007  to  September  8,  2007.  TEDPA  be- 
gins on  September  9,  2007  and  ends  Sep- 
tember 12,  2007. 

We  are  happy  to  welcome  Leyetta  Way 
as  our  new  Outreach  Coordinator. 
Leyetta's  experience  is  a  good  fit  for 
MTAP.  It  is  nice  to  have  such  a  productive 
staff. 

The  beginning  of  the  year  is  a  time  to 
reflect  back  on  the  past  year.  We  have 
welcomed  new  clients  as  well  as  said 
good-bye  to  former  clients.  I  know  I  speak 
for  the  entire  staff  when  I  say  we  feel  hon- 
ored to  be  allowed  to  provide  services  to 
our  clients.  Our  wish  for  2007  is  to  con- 
tinue to  meet  the  needs  of  those  we  serve. 


(Continued  from  page  1) 
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continue  to  provide  the  access  mandated  to  the  people  served  by 
MTAP. 

Please  let  your  legislators  know  of  your  support  for  this  bill. 
Call  your  representative  and  leave  a  message  by  calling  (406) 
444-4800  or  use  TTY  (Telephone  De- 
vice for  the  Deaf)  at  (406)444-4462. 
MTAP  staff  did  training  with  the  legisla- 
tive office  staff  on  Jan.  2nd  so  they 
know  how  to  use  the  TTY  and  can  take 
your  calls.  Legislative  Services  hours 
are  7:30  a.m.  to  5  p.m.  (M-F)  and  8 
a.m.  to  adjournment  on  Saturday. 

You  can  also  fax  your  message  by 
using  the  House  FAX  number  (406) 
444-4825  or  the  Senate  FAX  number 
(406)444-4875. 

To  write  to  your  Legislator,  use  the  following  address: 
(Your  Representative's  Name) 
Montana  House  of  Representatives 
PO  Box  200400 
Helena,  MT  59620-0400 
Or:  (Your  Senator's  Name) 
Montana  Senate 
P  O  Box  200500 
Helena,  MT  59620-0500 
You  can  use  the  internet  to  send  a  message  to  the  e-mail  box 
of  your  legislator  by  going  to  http://leg.mt.gov/css/sessions/60th/ 
legwebmessage.asp  and  filling  in  the  form. 

Go  to  Project  Vote  Smart  at  http://votesmart.org/index.htm  to 
find  out  who  represents  you. 


New  Outreach  Coordinator  Hired 


Leyetta  Way  joined  the  MTAP  staff  at  the  beginning  of  Decem- 
ber as  the  new  Outreach  Coordinator  replacing  Bowen  Greenwood. 
Her  previous  position  was  with  the  Montana  State  Supplemental 
Nutrition  Program  for  Women,  Infants  and  Children  (WIC)  where 
she  was  a  Program  Specialist  and  Outreach  Coordinator. 

Leyetta  is  a  Montana  native  and  gradu- 
ate of  Helena  High  School.  She  received  her 
Bachelor  of  Arts  degree  in  Communications 
from  Evangel  University  in  Springfield,  Mis- 
souri.   She  is  involved  as  a  writer  and  direc- 
tor in  the  drama  ministry  at  Helena  1st  As- 
sembly of  God.  She  also  writes  and  directs 
music  videos  for  Music  with  a  Mission,  a  He- 
lena based  music  ministry.  Her  husband, 
Allen,  is  the  Staff  Development  Coordinator 
at  Montana  Developmental  Center  in  Boulder  and  they  have  four 
children,  Raini  -  19,  Matthew  -  15,  MacKenzie  -  7  and  Richard  -  5. 

"I  believe  the  best  outreach  is  'word  of  mouth'  and  I  hope  that 
our  current  clients  and  consumers  will  help  MTAP  become  very  well 
known  as  a  program  that  is  here  to  serve  the  Deaf/Hard  of  Hearing, 
speech  and  mobility  disabled  community,"  Leyetta  says.  She  plans 
to  boost  the  recognition  of  MTAP  through  expanded  community 
presentations  and  trainings  along  with  media  advertising. 
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Consumer  Advisom  Committee  Influences  National  Telecommunications  Policu 
MTAP  Committee  Member  Represents  Dear /Hard  of  Hearing  Community 


By  Ron  Bibler 

For  the  past  two  years,  MTAP  board  member  Ron 
Bibler  has  served  as  a  member  of  the  Federal  Commu- 
nication Commissions  Consumer  Advisory  Committee. 
The  mission  of  this  committee  is  to  make  recommenda- 
tions to  the  Federal  Communications  Commission  (FCC) 
regarding  consumer  issues,  and  to  facilitate  the  partici- 
pation of  consumers  in  proceedings  before  the  Commis- 
sion. The  FCC  is  the  federal  agency  responsible  and 
charged  with  regulating  interstate  and  international  com- 
munications by  radio,  television,  wire,  satellite  and  ca- 
ble. The  FCCs  jurisdiction  covers  the  50  states,  the  Dis- 
trict of  Columbia,  and  U.S.  possessions. 

The  Consumer  Advisory  Committee  (CAC)  develops 
its  own  agenda.  Issues  and  questions  considered  by 
the  CAC  include  access  by  people  with  disabilities  (TRS, 
captioning,  accessible  billing,  access  to  telecommunica- 
tions products  and  services);  consumer  protection  and 
education  (telemarketing  abuses,  slamming);  outreach 
to  underserved  populations  such  as  rural  and  Native 
Americans;  discussing  the  impact  of  new  and  emerging 
technologies  such  as  broadband,  digital  television,  satel- 
lite services,  and  the  convergence  of  these  and  emerg- 
ing technologies;  and  consumer  participation  in  the  FCC 
rulemaking  process. 

Members  of  the  CAC  represent  a  broad  spectrum  of 
consumers,  businesses,  and  organizations,  from  both 
the  public  and  private  sector.  The  CAC  has  appointed 
and  charged  eight  work  groups  with  the  responsibility  of 
bringing  issues  and  recommendations  to  the  full  commit- 
tee for  discussion.  The  full  committee  then  submits  the 
recommended  action  to  the  FCC.  The  groups  are  Ad- 
vanced Technologies,  Competition  Policy,  Consumer 
Affairs  and  Outreach,  Disability  Access,  Homeland  Se- 
curity, Media,  Rural  Access  and  Underserved  Popula- 
tions, and  Telecommunications  Relay  Services  (TRS). 

One  recent  example  of  a  CAC  recommendation 
adopted  by  the  FCC  has  to  do  with  the  issue  of 
'blocking'  by  certain  Video  Relay  Service  (VRS)  provid- 
ers. Consumers,  who  were  given  free  equipment,  were 
unable  to  make  outgoing  calls  unless  they  utilized  the 
services  of  the  equipment  provider.  As  a  comparison, 
imagine  being  given  a  television  by  ABC,  but  only  being 
allowed  to  watch  ABC  programming.  Because  the  VRS 
provider  was  reimbursed  from  a  federally  funded  pro- 
gram, they  were  prohibited  from  collecting  unless  they 
dropped  their  blocking  practices. 

Other  recently  enacted  recommendations  allow  for 
new  types  of  telecommunications  relay  services  to  be 
reimbursed  from  the  national  TRS  fund.  Once  these 
technologies  have  been  approved  for  reimbursement  by 


the  FCC,  then  they  are  offered  to  consumers  to  experi- 
ence. This  includes  captioned  telephone  services 
(CapTel  in  Montana),  internet-based  captioned  tele- 
phone services,  and  internet-based  relay.  If  they  prove 
popular  and  functionally  equivalent  to  standard  tele- 
phone services,  then  the  service  could  be  mandated, 
and  it  becomes  the  states'  responsibility  to  implement 
and  pay  for  the  service. 

Other  telecommunication  issues  the  CAC  have  ad- 
dressed are  minimum  standards  for  Communication  As- 
sistants (CA),  and  requiring  a  CA  to  stay  with  a  Speech- 
To-Speech  consumer  for  20  minutes  before  switching. 
The  CAC  also  filed  comments  in  response  to  several 
FCC  rulemaking  proceedings.  The  FCC  has  been 
studying  the  issue  of  internet  fraud  utilizing  IP  relay,  dis- 
cussing the  possibility  of  mandating  the  states  to  provide 
VRS,  and  discussing  the  classification  of  Captioned 
Telephone  Relay  services  as  an  enhanced  voice  carry- 
over (VCO)  service  and  thus  requiring  it. 

Non-telecommunications  issues  include  discussions 
of  new  digital  television  standards  and  how  they  impact 
caption  quality.  As  purchasers  of  the  new  technologies 
are  discovering,  sometimes  captions  are  lost  when  im- 
plementing HDTV  and  digital  television  service.  With 
the  digital  television  national  switch  over  date  of  Febru- 
ary 10,  2009  fast  approaching,  consumers  may  see 
many  more  unanticipated  situations  arise. 

Trends  today  include  a  migration  of  traditional  ser- 
vices like  television  and  telephones  to  internet-based 
services.  At  the  moment,  the  FCC  is  considering  inter- 
net-based devices  as  'information  services'  and  not 
'communication  services'.  For  this  reason,  downloaded 
video  to  iPods  and  computers  is  not  required  to  be  cap- 
tioned as  it  falls  outside  the  jurisdiction  of  the  FCC. 
Many  do  not  agree  with  this  interpretation,  and  feel 
much  that  has  been  gained  by  enforcing  ADA  standards 
has  now  been  given  back. 

The  recently  released  third  quarter  report  on  infor- 
mal consumer  inquiries  and  complaints  noted  that  while 
the  FCC  received  over  207,000  complaints  only  five 
were  against  cable/satellite  services  and  nine  against 
radio/television  broadcasting  regarding  accessibility  is- 
sues (including  captioning).  Over  162,000  were  regard- 
ing obscenity/indecency  issues  and  16,575  were  regard- 
ing wireless  and  wire-line  telecommunications  is- 
sues. Few,  if  any,  of  these  telecommunication  com- 
plaints referred  to  Relay  issues. 

The  average  consumer  can  participate  in  FCC  pro- 
ceedings. The  FCC  provides  a  web  site  at  www.fcc.gov 
which  allows  consumers  to  participate  by  making  their 
voice  heard.  Click  on  the  areas  of  interest.  Exploration 
of  the  site  will  demonstrate  the  ease  of  filing  comments. 
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Committee  Member  Spotlight 

Ron  bibler 


Long  time  committee  member  Ron  Bibler  is  a  Mon- 
tana native.  Deaf  since  age  3,  he  has  progressed 
through  much  of  the  MTAP  supplied  equipment  includ- 
ing TTY's,  VCO,  two-line  VCO,  CapTel  and  now  two-line 
CapTel.  He  has  served  as  Committee  Chair  in  the  past 
and  is  currently  serving  as  the  Chair  of  the  Legislative, 
Rules,  and  Budget  sub-committee. 

In  addition  to  serving  on  MTAP,  he  was  appointed 
by  FCC  Chairman  Kevin  Martin  to  serve  on  the  Con- 
sumer Advisory  Committee  (CAC)  as  an  individual  with 
expertise  in  telecommunications  relay  and  captioned 
telephones.  As  part  of  CAC,  Ron  serves  on  the  TRS 
working  group,  the  Disability  Access  working  group 
and  the  Advanced  Technologies  working  group.  Ron 
says  he  "immensely  enjoys  CAC  as  I  know  our  words 
are  heard  by  the  FCC  and  that  action  is  being  taken  and 
considered." 

He  says  the  most  challenging  aspect  of  service  to 
CAC  is  "educating  the  involved  parties  of  the  conse- 
quences of  their  actions  or  inactions.  It  doesn't  always 
involve  the  FCC,  but  it  also  involves  equipment  manu- 
facturers, broadcasting  networks,  telecommunications 
carriers,  etc." 

MTAP  Director,  Connie  Phelps,  says  "Ron  has 
played  a  key  role  on  the  MTAP  committee.  He  has 
helped  assure  that  the  state  of  Montana  has  been  pro- 
active in  setting  up  telecommunications  relay  services 
and  equipment  distribution  for  Montanans.  Montana 
was  one  of  the  first  states  to  establish  a  relay  service 
and  equipment  program.  Due  to  Ron's  foresight,  MTAP 
has  maintained  leading  the  way.  He  has  educated  him- 
self on  all  of  the  issues  concerning  the  program,  and 
that  is  why  he  was  selected  to  serve  on  the  FCC  CAC 
committee." 

Commenting  on  technological  trends  in  telecommu- 
nications, Ron  states,  "The  trend  is  very  positive... for 
instance,  the  recently  approved  IP  Captioned  Telephone 
Service.  It  may  open  the  service  up  to  competition  as 
did  VRS  when  the  FCC  approved  it.  However,  with 
more  advanced  technology  comes  more  frustration, 
since  the  technology  is  often  complicated."  Ron  encour- 
ages consumers  to  access  the  FCC  web  site,  search 
and  read  about  proceedings  and  then  file  comments. 

Ron  is  a  Certified  Financial  Planner  with  his  prac- 
tice, Bibler  Financial  Group,  based  in  Great  Falls.  He 
particularly  enjoys  the  Montana  outdoors  by  alpine  ski- 
ing in  the  winter,  and  backcountry  hiking  in  the  sum- 
mer. Ron  and  his  wife,  Julie,  have  three  sons  who  are 
all  proud  fourth  generation  MSU  Bobcats. 


Western  MT  Equipment  Distribution 

By  Iris  Lazarus 

I  have  been  a  part  of  the 
MTAP  team  for  almost  18 
months  now  and  it  has  truly 
been  a  wonderful  experience.  I 
get  to  travel  in  one  of  the  most 
beautiful  parts  of  the  world.  I 
visit  with  people  that  are  happy 
to  see  me,  because  of  the  pro- 
gram I  represent.  On  any  given 
trip  there  is  always  someone  who  mentions  what  a  won- 
derful program  MTAP  is,  and  how  it  has  changed  their 
lives  in  a  very  real  way. 

Now  for  what  is  happening  at  MTAP.  One  of  the 
main  stories  is  that  Connie  Phelps,  our  Executive  Director 
was  elected  President  of  TEDPA  by  a  unanimous  vote. 
TEDPA  is  a  National  Organization  that  includes  almost 
every  state  in  the  country  so  you  can  imagine  how  proud 
we  at  MTAP  are  of  our  director. 

This  was  my  first  year  going  to  TEDPA,  and  it  was 
truly  a  wonderful  experience.  The  meeting  took  place  in 
Louisville,  Kentucky.  The  location  changes  every  year 
and  next  year  it  was  decided  that  the  meeting  will  take 
place  in  Missoula,  Montana! 

Other  members  of  TEDPA  are  very  excited  at  the 
idea  of  coming  to  Montana  and  are  making  this  into  a 
family  vacation.  MTAP,  under  the  leadership  of  our  Di- 
rector, is  putting  together  a  package  of  interesting  activi- 
ties available  to  our  visitors. 

Another  exciting  thing  that  is  happening  at  MTAP  is 
we  have  begun  to  try  out  new  technology;  this  will  better 
enable  us  to  meet  the  ever  changing  needs  of  our  clients. 
The  first  equipment  changes  we  are  looking  at  are  cord- 
less phones.  In  the  past  the  technology  was  just  not 
available  to  have  excellent  quality  amplified  telephone 
with  tone  adjustments.  While  we  were  at  TEDPA,  several 
venders  had  cordless  telephones  that  they  believe  meet 
MTAP's  high  standards.  Over  the  next  several  months 
we  will  be  trialing  these  phones  and  making  sure  they 
meet  our  strict  criteria.  When  we  have  decided  which 
ones  will  work  best  for  our  clients  we  will  let  everyone 
know,  so  stay  tuned  for  further  updates. 


The  Montana  Telecommunications  Access 
Program  is  administratively  attached  to  the  Mon- 
tana Department  of  Public  Health  and  Human 
Services. 


NTANA 

Department  of  Public  Health  &  Human  Services 

Alternative  accessible  formats  of  this  publica- 
tion will  be  provided  upon  request.  For  further 
information  call  1-866-735-2968  (Voice/TTY). 
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How  Do  I  . . .  ?  Susan  Answers  Your 
Frequently  As  Iced  Questions 


By  Susan  Sperry 


I  have  been  with  MTAP  for  six  months  now  and  I  have  been  so  lucky  to  be  able  to  be- 
gin working  on  our  database  with  a  computer  consultant.  With  all  of  the  new  technology 
available  to  our  clients,  MTAP  is  now  able  to  serve  our  clients  in  a  "behind  the  scenes" 
H  way  by  producing  accurate  mailing  lists  and  get  data  that  is  reliable  for  projections  of  cli- 
^  ent  base  growth;  hopefully  leading  to  increased  funding  to  make  it  possible  to  provide  the 
newest  technology  to  our  clients. 

Since  I  am  most  often  the  initial  point  of  contact  for  new  and  existing  clients,  our  Out- 
reach Coordinator,  Leyetta  Way,  has  suggested  that  I  write  a  Frequently  Asked  Questions 
(FAQ)  list  and  even  provide  some  answers  that  may  be  helpful. 
How  do  I  get  a  phone? 

We  provide  applications  for  MTAP  services  in  a  variety  of  ways.  You  can  receive  an  ap- 
plication through  the  mail,  fax  and  our  website  -  http://www.montanarelay.org 
You  can  download  an  application  to  mail  in  to  us  OR  you  can  submit  your  application  on-line. 
When  your  application  has  been  approved,  you  will  receive  written  notification  of  acceptance,  followed  by  contact 
with  an  equipment  specialist  for  distribution  and  training  on  your  new  equipment. 
How  do  I  qualify  for  MTAP  services? 

MTAP  is  a  need-based  service  organization.  We  first  look  at  your  disability  to  determine  whether  we  can  meet 
your  needs.  We  serve  mostly  deaf  and  hard  of  hearing  people  who  also  may  have  mobility,  vision  and  speech  prob- 
lems. 

The  most  important  piece  of  information  you  provide  us  is  your  annual  gross  income. 
How  long  will  it  be  for  me  to  receive  my  phone  once  my  application  has  been  approved? 
We  usually  can  be  in  contact  with  you  for  a  training  time  and  date  within  two  weeks  after  your  application  has  been 
approved.  We  have  two  equipment  specialists  to  cover  the  entire  state  of  Montana,  so  sometimes  your  wait  may  be  a 
little  longer  than  two  weeks. 


Eastern  Montana  Equipment  Distribution 

By  Steve  Johnson 


Merry  Christmas  and  Happy  New  Year !  It's  been  awhile  since  we  have  had  a  news- 
letter due  to  the  career  move  of  my  good  friend  and  outreach  man,  Bowen  Greenwood, 
who  will  be  missed  for  his  wit  and  back  seat  driving-and  who  can  tell  which  was  worse? 
Together  we  nearly  drove  L&D  Restaurant  out  of  business,  huffed  and  puffed  our  way  up 
and  down  Mount  Helena,  and  wondered  if  there  was  any  more  to  life  than  constant  suf- 
fering. We  do  welcome,  though,  the  addition  of  Leyetta,  who  will  fill  his  shoes  and  share 
her  good  ideas  with  us,  and  once  again  the  presses  are  ready  to  roll. 

Iris  and  I  are  now  filling  in  at  the  Montana  Law  Enforcement  Academy  and  I  no  longer  think  that  throwing  tomatoes 
at  the  attending  presenters  is  acceptable  since  one  of  them  is  now  me.  Seriously,  it  is  quite  an  honor  and  a  challenge 
to  present  the  9-1-1  dispatch  training  to  the  people  who  attend  those  classes  in  Helena,  and  to  know  the  importance  of 
doing  a  good  job  so  that  they  will  understand  how  to  take  calls  from  people  using  equipment  different  from  standard 
telephones.  These  people  work  very  hard  and  I  think  are  often  overlooked  in  the  thanks  we  owe  to  all  who  work  so 
hard  to  handle  our  emergencies. 

Connie,  Iris  and  I  flew  to  Louisville,  KY  where  our  annual  Telecommunication  Equipment  Distributing  Program  As- 
sociation (TEDPA)  meeting  was  held  this  year.  I  want  you  to  know  how  honored  Montana  should  be  as  our  very  own 
Connie  Phelps  was  elected  Chair  for  the  national  TEDPA  group,  which  is  both  very  deserved  and  shows  the  respect 
she  has  from  her  peers  for  all  her  hard  work.  All  three  of  us  did  our  best  to  view  the  products  that  the  vendors  had  out 
for  show.  We  are  now  in  the  process  of  trying  to  obtain  some  of  them  for  testing  so  if  they  prove  good  we  may  end  up 
adding  them.  We  also  added  good  contacts  for  sharing  information,  and  with  a  little  time  free  the  last  afternoon,  took  in 
the  Louisville  Slugger  Museum.  Loving  baseball  the  way  I  did  as  a  youngster,  it  was  a  dream  come  true,  as  I  got  to 
hold  actual  bats  made  for  the  likes  of  Ty  Cobb,  Stan  Musial  ,  and  on  up  to  present  day  stars. 

Well,  here's  hoping  last  year  was  a  blessed  one  for  you  and  wanting  to  thank  all  of  you  who  made  it  a  good  one  for 
me.  The  blessing  of  this  job  will  always  be  that  every  year  I  can  look  back  and  remember  funny  and  serious  moments 
I've  been  able  to  have  with  both  new  and  familiar  people  I  get  to  see  on  my  routes.  Hope  this  year  will  be  one  of 
growth  for  you. 
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Tell  a  friend! 

Help  your  friends  and  family  communicate  better  on  the  phone 

Do  you  know  someone  who  struggles  to  hear  on  the  phone? 
Have  you  ever  had  a  friend  tell  you,  "I  wish  I  had  a  phone  like 
yours?"  Here's  your  chance  to  help  us  help  them. 

If  you  know  someone  who  could  benefit  from  an  assistive  tele- 
phone from  MTAP,  just  cut  out  the  card  below  and  give  it  to  them.  If 
they  mail  it  to  the  address  at  the  bottom,  we'll  take  care  of  the  rest! 


If  you  have  friends  who  find  it  hard  to  use  the  telephone,  ask  them  to  fill 
out  this  card  and  send  it  in.  The  Montana  Telecommunications  Access 
Program  might  be  able  to  get  them  a  free  phone  to  help  them  hear. 

NAME 


ADDRESS. 
CITY 


Committee  on 
Telecommunications  Access 


Linda  KirUand,  Cnair 

Cherul  Gillespie,  Vice-Cnair 

Ron  Bibler 

Eric  Eck 

Colette  Custer 


Charles  Cnarette 


MT     ZIP 


Chris  Caniglia 

Kristen  Bruner-Kober 

Marce  Trench 

Amber  Lang 

Joe  Mathews 


PHONE 


Fill  this  out,  put  it  in  an  envelope,  and  mail  it  to: 
MTAP,  PO  Box  4210,  Helena,  MT  59604 


1800  copies  of  this  document  were 
printed  at  state  government  expense  at 
an  estimated  cost  of  $.83  per  copy  for 
a  final  cost  of  $1,499.00. 


Montana  Telecommunications 
Q  Access  Program    J 

"Where  Everyone  Can  Be  HeardVy 


Montana  Telecommunications  Access  Progra 
PO  5ox  4210 
Helena,  MT  5960+ 
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